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0 TECHNICAL REQUIREMENT

To access DNBCnet, you will need the appropriate operating systems (recommended:
Windows 7, 10; Mac OS Mojave or above) on your computer.

For other technical support, please contact:

Hotline: +1 604 227 7007
Email :customersupport@dnbcgroup.com

o INTRODUCTION

DNBCnet Overview

DNBCnet is an International Money Transfer Platform. It provides you with a quick and
convenient way to manage your account, making wire transfer anywhere you want. All you
need to do is going to the website www.secure.dnbcnet.com from your computer. Everything
you need will be on your computer.

1. Condition of usage
To use DNBCnet and execute transactions, you need to at least:
e Have an activated current account registered with DNBC, it can either be a personal or a
business account.
¢ Sign up with DNBC money transfer platform by applying on our website and using the
username and password we sent you via your email address and SMS.
¢ You can apply for a DNBCnet account on both the official website and DNBCnet app on
your mobile.

2. Registration

If you haven't registered with DNBCnet yet and have not owned an active current account
with us, open the app, Click on “Haven't registered on DNBChnet yet?" button and this will
lead you to our page to open an account.
Please follow the steps shown to you to create an account.
For personal account:
e There will be 4 simple steps for you to take. You will have yourself the personal account
in no time.
Business account:
e There will be 4 steps to create a corporate account. The process of registering for this
account is similar to the personal account’s one but requires your enterprise information.

REGISTRATION PROCESS

Account Registration
01 Click the "Open an account" button on our website, select Personal Account tab or
Business Account tab and fill in all the required information

Document Submission
o 2 Prepare Documents and Legal entity Documents. Our Relationship Manager will
contact & support you in document processing

Short Remote Interview
o 3 A short remote interview will be arranged if necessary.

Account Approval
O 4 Once your account is approved, you can start transferring money
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o LOGIN PROCESS

1. Login process & First time login

Step 1: Go to the page www.secure.dnbcnet.com/login
Step 2: Enter your name and password to login.
Step 3: Verify with Twilio Authy 2-Factor Authentication.

In order to access DNBCnet, it is required to enter the code from the Twilio Authy App on
your smartphone (or desktop). You can download and install the Authy App on your desktop
for your login-verification. Otherwise, you can receive the OTP verification via SMS or call on
the phone.

Enter Username and Verify with Twilio Authy 2-Factor
Password Authentication
1 2
DNBC® Enable Two-Factor Authentication

Financial Group
Please enter the verification code

sent to +370 xxx-xxx-x17 to access your account

WELCOME TO DNBCnet

Your Trusted Partner in Your Digital Journey

Zy RSN FON NN RO RO

If you didn't reviceive a code! Resend

© CANCEL SIGN IN

Forgot your Password? Choose another method

SIGN IN
Receive a call

Haven't registered on DNBCnet yet? >

First-Time Login: Upon your initial login, after entering the one-time password provided to

you, it is necessary to create a new password for security purposes.

First time login: Create new
password

3

2

COR DULCE

Please enter your new password

CANCEL SUBMIT
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2. How to setup Authy app

DNBC recommends you log in to DNBCnet using the Authy app. After your first login, you
can enable Authy Two-Factor Authentication and use it as a soft token to input the
verification code. Here is your guide to installing the Authy app.

Step 1: Download the Authy App from Apple Store or Google Play Store
Step 2 : Set up the app following the instructions below.

Choose a method of verification Enter your phone and email address
1 2
(et SetUp = Set Up

Let's turn this device into a secure token
ENTER YOUR AUTHY CELLPHOME

+Code  Cellphone number

0K

Get account verification via:

SMS or Call are free and won't have

any extra charges.

Input OTP code

3

€ Back Se‘t Up

Enter your registration code:

Registration Code

Code can only be used once

Scan the QR Code on DNBCnet website

Cancel Add account

Scan the QR Code on the website where you are
enabling 2FA.

Scan QR Code
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3. Forgot Password

In case of forgetting your password, you can request support for resetting the password.

Step 1: Click “Forgot your Password?"” at the menu.

Step 2: Enter your Username, registered phone number and email address. Then, click Step 4: Whgn yf)ur request get approved, we will send you the new password through email.
"CONEIRM" Step 5: Login with your new password. Then, create a new password.

Step 3: We will send you an email to confirm your request, and it is being processed. Please
check your email after CONFIRM.

Click “"Forgot your Password?" Enter your information, then click “CONFIRM" Create a new password

1 2 3

DNBC;

Financial Group
Forgot your password?

WELCOME TO DNBCnet

We can help you now. &
Your Trusted Partner in Your Digital Journey ERTETOuNGERRS/IDiE COVES folN EASSNONd.

COR DULCE
A4

Please enter your new password

==
©® 2=

©
Forgot your Password?

SIGN IN CANCEL SUBMIT
CANCEL CONFIRM

Haven't registered on DNBCnet yet? >
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1. Favorite Function

The Quick Access function is your shortcut hub, designed to make money transfers faster and more convenient. You
can organize your most-used features by starring your favorite functions, which automatically appear at the top of your
menu. The feature includes essential money transferring tools like Internal Transfer, Transfer history, and Card list as
default options. Need more shortcuts? Simply click "Favorite functions setting" to customize your menu with additional

ACCOUNT MANAGEMENT

features like Transaction history, E-Statements, Top up, Withdraw....
How to customize the favorite function for quick access:

¢ Go to “"Favorite functions setting” to enter the "Quick Access” function

¢ Choose the function you want for quick access.
¢ Press “Save”

Internal Transfer

|

External
Transfer

—
L {

Card details

el
8 +

Suspend/ Transfer history Favorite
Unsuspend Card functions setting

ORGANISE QUICK ACCESS FUNCTIONS

Internal Transfer

Transfer history

Card list

International Transfer

Suspend / Unsuspend card

ADD MORE FUNCTIONS

B

& F 9 2 8 dF

Account list

Account transactions history

Account E-statement

Refer friends

Transaction limit

Incoming payment

Activate card

Request new card

Card transactions history

Card E-Statements

Card top up

Card withdraw

Card order history

o 0 0 e e 0 e B B | e e
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2. Account List & Details

The account details is where you can manage all of your DNBC current accounts, including your accounts in

different currencies.
Manage account details
¢ On the left menu, choose “Account list”.

¢ All your accounts will be shown in here, please choose the account you want to track in details.
¢ When you click on any account from your “Account list”, all information of the account will be displayed
such as client type, account number, available balance. You can also download PDF export from your

current account.

¢ You can instantly view E-Statement, Transfer money right from the account detail page.

Setting default account

¢ When you are in the “Account list”, you can set any of your accounts as default by clicking on the radio
button on the right hand side of the account. Default account can provide you with many convenient

features: You can quickly check the default account balance on the menu homesreen.

O

ACCOUNTS

&8 Wallet list >
@ E-statements >
@& Transaction history >

-

COR DULCE

EUR-100-206518-1

Current balance

Available balance

EUR-100-155289-1

Current balance

Available balance

83,301.51 EUR

51,789.10 EUR

83,301.51 EUR

51,789.10 EUR

default account

set default account

HYPERTECH CO., LTD
3 EUR-100-206518-1
Account holder

Account number

IBAN number

Current balance

Available balance

Last debit date

Last credit date

Status

Default account

3 ACCOUNT DETAIL

¥ Export PDF

POF

HYPERTECH CO., LTD
100-206518-1
LT19327000100256180
420,000,000.00 EUR
420,000,000.00 EUR

30 May, 2024

15 May, 2024

Activated

Internal Transfer International E-Statements

Transfer

~

()
\/
Change default account

Are you sure you want to change your
account?

NO YES

~

default

Page 6 of 37



3. E-statements

Clients can download E-statements from DNBCnet for your convenience. You can export E-statements of your
transactions for a month or several months.
Step 1: Select “"E-Statements” on the left menu.
One month
Step 2: Choose the “Month"” section and choose the account that you want to export E-statements.
Step 3: Select a specific month to export your E-statements. Then, click
Many months
Step 2: Choose the “Many Months" section and choose the account that you want to export E-statements.
Step 3: Select a specific month to export your E-statements. Then, click EXPORT PDF

HYPERTECH CO., LTD HYPERTECH CO., LTD
ACCOUNTS
3 EUR-100-206518-1 v 3 3 EUR-100-206518-1 v
la=] Account list >
1 Month Many Months 1 Month Many Months
A8 Wallet list > FROM TO MONTH YEAR
05/2023 ~ 05/2024 ~ September ~ 2024 ~

@ E-statements > . . :
You can obtain E-Statements for a maximum period of 2 years. You can obtain E-Statements for a maximum period of 2 years.

Banking statements are prepared in a monthly manner. Downloaded files will be opened in PDF format. Banking statements are prepared in a monthly manner. Downloaded files will be opened in PDF format.
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4. Transaction History

Transaction history is where you can track both incoming and outgoing transactions. Select an account you

want to track, select the date and DNBCnet will process.

Step 1: Select the period of time you want to track.

Step 2 : Transactions within the selected time period will be displayed.

Step 3 : Select a transaction to see all of the details.

HYPERTECH CO., LTD

W TRANSACTION HISTORY

= From: 01 May, 2024 ~

Opening Balance
0.00 EUR

Travel bill payments

15 May, 2021

Travel bill payments

15 May, 2021

Travel bill payments

15 May, 2021

CLICK ON
TRANSACTION

1
= Export PDF
To: 31 May, 2024 ~
Credit Debit

Closing Balance
28,915.09 EUR

- 2,000.05EUR

Saved »

- 2,000.05EUR

Meed update »

- 2,000.05EUR

Saved »

Client

Account number

Date

Amount

From

From Account number

Last credit date

Credit / Debit

Description

2

TRANSACTION DETAIL

Cor Dulce
100-206518-1

30 May, 2024
420,000,000.00 EUR
Cor Dulce
100-206328-1

15 May, 2024

Credit

Deposit

DNBC;

Financial Group

Currant Date: 2024-11-12 20:3% UTC-08:00

3

EXPORT PDF

DNBC Financial Canada Limited
Account Statement

NOTE:

: To Avallable Balance®

; 1769253 17,282.53
Post Date Description of Transaction D‘“?Eﬁ:'f”“t c"":;m‘“‘“' an:::r{nztun]

OPENING BALANCE 18,059.53

2024-04-07 Account monthly maintenance fee 0452024 2.00 18,057.53
2024-05-10 | Account monthly maintenance fee 0572024 2,00 18,055.53
2024-06-01 Account monthly maintenance fee 062024 2.00 1805353
2024-06-06 Account monthly maintenance fee 06/2024 100 18.052.53
2024-06-18 | Wire Transfer 20,00 18,032.53
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5. Transfer History

To filter your Transfer History, please follow these steps:

Step 1: Click on “Transfer history”, a list of transactions will be displayed.
Step 2 : Click on the filter button to search for: Time, Type, Account, Currency
Step 3 : Alist of transactions that match your search criteria will be displayed.

Step 4 : Choose the transaction you want to check detail.

Total: 155 record(s)

DATE

30 May,
2024

29 May,
2024

28 May,
2024

27 May,
2024

26 May,
2024

25 May,
2024

24 May,
2024

15 May,
2024

14 May,
2024

TYPE AMOUNT

Internal
Transfer

Wire
Transfer

Internal
Transfer

Wire
Transfer

Wire
Transfer

Internal
Transfer

Wire
Transfer

1,000.55

internal
ransfer

Wire
Transfer

Wire
Transfer

50,500.28

5.28 EUR

3 EUR

30.15 EUR

155.00 EUR

999,999,999.99 EUR

11 EUR

5 EUR

EUR

EUR

EUR

1

Processed

PAY FROM ACCOUNT

Vule
EUR-100-826489-1

Vule
EUR-100-826489-1

Vule
EUR-100-826489-1

Vule
EUR-100-826489-1

Vule
EUR-100-826489-1

Vule
EUR-100-826489-1

Vule
EUR-100-826489-1

VulLe
EUR-100-826489-1

Vule
EUR-100-826489-1

Vule
EUR-100-826489-1

Vule
EUR-100-826489-1

In-process

Filters

Rejected

PAY TO ACCOUNT

Cor Dulce
AT483200025389780012345864

Thomas Lee Anthony

TRANSFER HISTORY LIST

STATUS

37

Cor Dulce
AT483200025389780012345864

Thomas Lee Anthony
3750567898650123155

Cor Dulce
AT483200025389780012345864

Thomas Lee Anthony
3750567898650123155

Cor Dulce
AT483200025389780012345864

homas Lee Anthony
3750567898650123155

Cor Dulce
AT483200025389780012345864

Thomas Lee Anthony
3750567898650123155

Cor Dulce
AT483200025389780012345864

In Process

Authorized

Autherized

2 TRANSFER HISTORY DETAIL

TRANSFER INFORMATION

Payment number
Status

Value date
Payment date
Transfer type
From account
Amount

Details of Charges

Message to
Beneficiary

CHARGES

Processing Fees
Total Charges

Amount to be debited
(Ordering account)

Amount to be
credited
(Receiving account)

1505

PENDING (waiting for approval)
15 May, 2021

13 May, 2021

Transfer to other local EU bank
EUR-100-050842-1 - Cor Dulce
420,000,000.00 EUR

Charges are shared (SHA)

Bill payment

Standard D+2 (25 EUR + 0.25%)
10,500.00 EUR

25,500.00 EUR

15,000.00 EUR

FILTER BUTTON

Filters

From :

Type

From account

To account

Currency

01 May, 2021

3

i ‘

Internal Transfer

Top up

EUR-100-206518-1 - Cor Dulce

FILTER WINDOWS

31 May, 2021

Wire Transfer

Withdraw

All account

€ - Euro

CLEAR ALL

$ - Dollar

FIND
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6. Incoming Payment
You can check the money that came into your account by this feature.

Step 1: Select “Incoming payment”, then select the account you want to track.

Step 2 : Click on the filter button to search for: Time, Type, Pay from and to, Currency
Step 3: Alist of transactions that match your search criteria will be displayed.

Step 4 : Choose the transaction you want to check detail.

Filters a

3 FILTER WINDOWS
1 INCOMING PAYMENT LIST 2 INCOMING PAYMENT DETAIL

5 EUR-100-206518-1 v
From: 01May,2021 ~ | To: 31May,2021 ~

Total: 155 record(s) Filters -

DATE AMOUNT PAY FROM ACCOUNT PAY TO ACCOUNT STATUS Hz:“;z:" I N CO M I N G PAY M ENT D ETAI LS

- e Goop LD i e Succosstlly Type Internal Transfer Wire Transfer
2021 S EUR-100-626489-1 AT4832000253897B0015052891 Processed Hondrgdere
g e S Qe Ingoming Fapment #1505 Withd
ithdraw
sy CUT bttt fien i soved
Value Payment 15 May, 2021
15 May — Robert Cooper Lee Bevan Cole Dayce Successhily g
2021 EUR-100-826489-1 15052691
18May zwem  PobetCooperLow evon Coedoree  Sveosstiy gy Import Payment 13 May, 2021 - 15:05 Pay from EUR-100-206518-1 - Cole Doyce v
15 May — Robert Cooper Lee Bevan Cole Dayce Successhily g
2021 EUR-100-826489-1 15052691
. N e i Transfer To EUR-100-323808-2
15 May QOper evan e ccessiully =
s 20 EUR SR TO0EP64E01 15052891 el ety F’ayII tO A” account b
L mam e TSSO Proosaseg  edinn Beneficiary Name Cole Doyce
Incoming Payment 420,000,000.00 EUR Currency ~ €-Euro $ - Dollar
Status Successfully Processed
CLEAR ALL FIND
EUR i-‘c:;?--l C-Ju|.-.o.- L:‘:‘IBIL-'.II\ ) ct:'-.\.t:':.-.r..o
2021 e m}:?-r,[ & ?:O;F:r::fsc.‘ws'mn AT483 .=::E: ?Enfo;c:ev 5052891
‘)';;‘_"':f EUR R“E:}:?:::;:f:fleﬂn .‘J-‘S'iFJCOC:;B?};?JZECSZ?.J: Processed
15 May EUR Robert Cooper Lee Bevan Cale DO}GQ &ln:l.‘:!:lully
2021 EUR-100-826489-1 AT483200025389768:001 5052691 Processed
s mem e Cemmnsisan ProsssesCH

nza
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REMITTANCE

1. Internal Transfer

Internal Transfer lets you quickly transfer money to any beneficiary within the DNBC network. You can also
use this function to transfer money between your account balances.

Step 1: Click on"Internal Transfer."

Step 2: Choose an account to transfer from and a beneficiary account. If the recipient is new, select "New
Beneficiary" and fill in the details.

Step 3: Enter the transfer amount and currency. Choose the OTP method: Email or Phone. Confirm with an
OTP sent to your email or phone.

2 3 4

9 ©0 s 4 O—0 0 o—0 0 ©

1 Input Confirm Verify Result Input Confirm Verify Result Input Canfirm Verify Result

Your REQUESTED for Internal Transfer is completed!
@ 2 3 4

Input Confirm Verify Result

TRANSFER INFORMATION MONEY TRANSFER RECEIPT

TRANSFER INFORMATION

i P nt be 15528
Type Other client Type O aoEBiiE ayment number

From account EUR-100-206518-1 - Cole Doyce Payment date 15 May, 2021 - 15:05
[LEARCEERINEORRUION = From account EUR-100-206518-1 - Cole Doyce = d
Available balance 420,00 Amount transfered 420,000
Type Other elient \, Available balance 420,000,000.00 EUR

10.00 EUR

To account EUR-100-456789-1 Status Pending (waiting for approval)
" . To account EUR-100-456789-1
From account EUR-100-206518-1 - Cole Doyce o Beneficiary name Thomas Lee Anthony
Awailable balance 83,301.51 EUR Beneficiary name Thomas Lee Anthon!
Amount 0,00 L ¥ FROM
Beneficiary Mew beneficiary ~ Message Lorem Ipsum is simply dummy text of the printing and Amount 000,000.00 EUR
typesetting industry. Lorem Ipsum has been the industry's o o Account owner Cole Doyce
o 100-456789-1 standard dummy text ever since the 15005, when an Message Lorem Ipsum is simply dummy text of the printing and
unknown printer took a galley of type and scrambled it to typesetting industry. Lorem Ipsum has been the industry's Bank name DNBC Fiancial Europe
The account you entered does not exist make a type specimen book. Lorem Ips standard dummy text ever since the 1500s, when an
unknown printer took a galley of type and scrambled it to Account number 100-510528-1
Amount 0.00 EUR ~ Supporting 1. eBancoBankingApp_20241010_285105.gif make a type specimen book. Lorem Ips
d 2.eB ingApp_20241010_285105.jpg
iigisige [Blesseeienyounrmsssae o 3. eBancobankingApp. 20241010.285105.png Supporting 1. eBancoBankingApp_20241010_285105.gif TO
';' eznco:an::ng:pp_jﬂﬂ;g;ﬂ%&li‘l2::1d;5 documents 2. eBancoBankingApp_20241010_285105.jpg
Sl - L 3. eBancoBankingApp_20241010_285105.png
» 4, eBancoBankingApp_20241010_285105.pdf Account owner James Bond
OTP receivin SMS ~
PAYMENT SUPPORTING DOCUMENTS ,__M,_E 5. eBancoBankinoAnn-dmao 20241010 285105.ona
Bank name DNBC Fiancial Eurcpe
Attachfiles  Choosefile  5files Files uploaded Account number 100-456789-1
1. eBancoBankingApp_20241010.285105.gif W I . is simply d T B
¥ 4 s BancoBiand 20241010_285105] essage orem psurrl is simply dummy text of the printing amni
eB EORaT O N (C2 83108 g typesetting industry. Lorem Ipsum has been the industry's
standard dummy text ever since the 1500s, when an
unknown printer took a galley of type and scrambled it to
Please check the OTP sent to your mobile phone! (Ref. 868954) make a type specimen book. Lorem Ips
oTP Supporting 1. eBancoBankingApp_20241010_285105.gif
Save this beneficiary = = de 2.eB BankingApp_20241010_285105.jpg

to payeelist

Memorable name
(Optional)

Do not recelved OTP
code 0 seconds
remaining

@ Sent to email

Receive a SMS

3. eBancoBankingApp_20241010_285105.png
4. eBancoBankingApp_20241010_285105.pdf
5. eBancoBankingApp-dmo_20241010_285105.png
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2. International Transfer

International Transfer lets you quickly send money to beneficiaries at other banks worldwide. Transfers are processed

using either the SWIFT or SEPA method, with recipients typically receiving funds within 1to 3 days.

Step 1: Select "International Transfer."
Step 2: Choose an account to transfer from and a beneficiary account. If the recipient is new, select "New

Beneficiary" and fill in the details.

Step 3: Enter the transfer amount and currency. Choose the OTP method: Email or Phone. Confirm with an OTP

sent to your email or phone.

()

©

Optional)

Address

Beneficiary phone

Message

Payment reason

Input Confirm Werify Result
ORDERING ACCOUNT DETAILS
From account EUR-100-206518-1 - Cale Dayce ~
Current balance 20,155.28 EUR
Awailable balance 15,058.20 EUR
TRANSFER DETAILS
Amount 0.0 EUR ~
Processing time Standard D+2 (25 EUR + 0.25%) »
Value date 15 May, 2021 =
BENEFICIARY DETAILS
Beneficiary New beneficiary ~

A\ D)

2

Lvove str. 25, MaZojl bure, 15th floer, LT-09320, Vilnius,

Lithuania

EE ~ 07400 909979984

()

/0 ous

Confirm Verify

ORDERING ACCOUNT DETAILS

From account
Acceunt name
Current balance

Available balance

TRANSFER DETAILS

Amount
Details of Charges.

Value date

BENEFICIARY DETAILS

Type
Full name
Statement name

Address

Supporting

documents

IBAN
SWIFT / BIC
Bank number

Bank name

EUR-100-206518-1
Cole Doyce
420,000,000.00 EUR

155,000.00 EUR

155,000.00 EUR
Charges are shared (SHA)

15 May, 2021

Personal
Thomas Lee Anthony
Hypertech Co,, Itd

123 Lvelvo. 13th flaor

make a type specimen book. Lerem Ips

1. eBancoBankingApp_20241010_285105.gif
2. eBancoBankingApp_20241010_285105.jpg
3. eBancoBankingApp_20241010_285105.png
4. eBancoBankingApp_20241010_285105.pdf
5. eBancoBankingApp-dme_20241010_285105.png

CY21002001950000357001234567

RLNWATWWIOOX

15528

Barclays UK

D)

Result

Confirm Verify Result

ORDERING ACCOUNT DETAILS

From account

Account name

Current balance

Available balance

EUR-100-206518-1
Cole Doyce
420,000,000.00 EUR

155,000.00 EUR

TRANSFER DETAILS

Amount

Details of Charges

155,000.00 EUR

Charges are shared (SHA)

Value date 15 May, 2021
BENEFICIARY DETAILS
Type Personal
Full name Thomas Lee Anthony
ur nter took a g tyf rambled it to
m ype specimen book. Lorem Ips
Payment reason Lorem Ipsum is simply dummy text of the printing and

typesetting industry. Lorem Ipsum has been the industry's
standard dummy text ever since the 15005, when an
unknown printer took a galley of type and scrambled it to
make a type specimen book. Lorem Ips

Supporting 1. eBancoBankingApp_20241010_285105.gif

documents

IBAN

2. eBancoBankingApp_20241010_285105.jpg

3, eBancoBankingApp_20241010_285105.png

4. eBancoBankingApp_20241010_285105.pdf

5. eBancoBankingApp-dmo_20241010_285105.png

CY21002001950000357001 234567

A
‘@ © "0 0

Input Confirm Verify Result

Your REQUESTED for International Transfer is completed!
ORDERING ACCOUNT DETAILS
From account EUR-100-206518-1

Account name Cole Doyce

Current balance 420,000,000.00 EUR

Available balance 155,000.00 EUR
TRANSFER DETAILS
Amount 155,000.00 EUR

Details of Charges Charges are shared (SHA)

Value date 15 May, 2021

BENEFICIARY DETAILS

Type Personal

t g
standard dummy text ever 15

unknown printer ook a galley of type and mbled it to

make a type specimen book. Lorem Ips

Payment reason Lerem Ipsum is simply dummy text of the printing and
typesetting industry. Lorem Ipsum has been the industry’s
standard dummy text ever since the 1500s, when an
unknown printer took a galley of type and scrambled it to
make a type specimen book. Lorem Ips

Supporting 1. eBancoBankingApp_20241010_285105.gif
decuments 2. eBancoBankingApp_20241010_285105.jpg

3. eBancoBankingApp_20241010_285105.png

4. eBancoBankingApp_20241010_285105.pdf

5. eBancoBankingApp-dmo_20241010_285105.png

\_ J
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3. Transaction Limit

“Transaction limit” refers to the maximum amount of money you can transfer in a single day. To request a
modification of your transaction limit on DNBCnet, follow these steps:

Step 1: Se|eCt s Transaction limit setup

> fromthe menu.

Step 2: Enter your desired transfer limit in the New Limit column.

Step 3: During this process, you need to complete the Transaction Limit Change Form, which is available for
download in the Transaction Limit Documents section.
Step 4: Download the form, fill it out, scan it, and then re-upload it. You are allowed to change the transaction

limit once per account upon your request.

LIMIT TYPE

Corporate: EUR-100-206518-2 - Sample Limited

Internal Transfer

International Transfer - SEPA

International Transfer

Corporate: EUR-100-206518-1 - Sample Limited

Internal Transfer

International Transfer - SEPA

International Transfer

Personal: EUR-100-826489-1 - Ngoc Vu

Internal Transfer

International Transfer - SEPA

International Transfer

MAXIMUM LIMIT

100,000,000.00 EUR

500,000.00 EUR

20,000.00 EUR

50,000,000.00 EUR

10,000,000,00 EUR

0.00 EUR

100,000,000.00 EUR

100,000,000.00 EUR

0.00 EUR

CURRENT LIMIT

500,000.00 EUR

100,000.00 EUR

10,000.00 EUR

800,000.00 EUR

500,000.00 EUR

0.00 EUR

20,000.00 EUR

20,000.00 EUR

0.00 EUR

NEW LIMIT

20,000.00 EUR
0.00 EUR

Waiting for approval.

Mo change

CHANGE
LIMIT HERE

20,000.00 EUR

50,000.00 EUR

Waiting for approval...

No change +

20,000.00 EUR

155.00 EUR

Waiting for approval...

Mo change +

DNecs

TRANSACTION LIMIT CHANGE FORM

FOR CORP

Iy Tramvactions Limits

N1

Transaction Type

New Daily Transaction Limit

Currency

Tramsfir within DNEC Financial Canada Limited

Transfer via Non-SWIFT

Transfer to interrstional sccount - via SWIFT

3. The Reasan for Adjmiing Tramaction Limie

FOR DNBEC FINANCIAL CANADA LIMITED USE ONLY

MBI FINANGIAL CAMADA LIMITED - A member of DNBE Fissncial Grovp

Approved by

e Appaoved

FOOCIA1 1123V

TRANSACTION LIMIT DOCUMENTS

As part of the changing process, you must fill out the Transaction Limit Change Form, which can be downloaded here.

Please complete the form, scan, and re-upload it in the section below.

Attach files Choose file 5files Files uploaded

1. ColeDoyce_DNBC_transaction_limit_form_pdf
You can only upload 1 file (in pdf, jpal UPLOAD IT
maximum size of SMB. HERE

CONFIRM
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4. Beneficiary List

The Beneficiary function in the DNBC Internet money transfer app lets you manage and access
your list of saved recipients effortlessly. Add new beneficiaries or search through your existing
contacts to speed up transactions. Organize and store beneficiary details, such as names and
bank accounts, for quick and secure transfers within or outside the DNBC network. This feature
simplifies money transfers, ensuring your payment process is efficient and hassle-free.
How to add new beneficiary accounts?

e Choose: Add New Beneficiary

¢ Enter the required information

e Press: Create button
How to edit beneficiary?

o Swift from right to left

e Choose the penicon

e Edit the information

e Press: Save button
How to delete beneficiary?

o Swift from right to left

¢ Choose the penicon

* Press delete button on the top right corner of the screen

1 BENEFICIARY LIST

Total: 5 record(s) () search Search Add new
“ DNBC Network SWIFT
| BENEFICIARY NAME TYPE ACCOUNT INFORMATION ACTION
e oy ST Fischmart 20,1010 Vi, vt OICD)
Savannah Nguyen DNBC Network 100-651663-2 @ Iflrﬂm/\
T
Jacob Jones DNEC Network 100-651663-2 I\IE_/:'
Bigliihe ST Fschman 21010 v, s (=)
s S Fschmara 26, 1010 vien,Austa (o)

) NEW/EDIT BENEFICIARY
(DNBC NETWORK)

Type DNBC Network SWIFT

BENEFICIARY INFORMATION

Account number CY¥21002001950000357001234567 v
Beneficiary name Cole Doyce
Memorable name Flores, Juanita

Type

3 NEW/EDIT BENEFICIARY (SWIFT)

DNBC Network SWIFT

BENEFICIARY INFORMATION

Beneficiary's type

Full name

Statement name

Country / State

City

Post code (Optional)

Address 1

Address 2

Beneficiary phone

IBAN

SWIFT / BIC

Bank number

Bank name

Bank address

Personal Business

Hypertech Co., Itd
Choose country ~  State

Vilnius

15528

Lvovo str. 25, MaZoji bure, 15th floor, LT-09320, Vilnius,

Lithuania

Lvovo str. 25, MaZoji bure, 15th floor, LT-09320, Vilnius,

Lithuania

£l v 07400 909979984

CY21002001950000357001234567

DSFELTZ21XXX

28915051

Barclays UK

48 Regent street

London
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0 GLOBAL WALLET - ACCOUNT MANAGEMENT

DNBC Global Wallet is a wallet that makes cross-border payments accessible to businesses. It enables fast, cost-effective

domestic and international transactions. With DNBC Global Wallet, a premium add-on to Business Plus, you'll enjoy the benefits INTRODUCTION ETEE
of multi-currency management, domestic transfers, and multiple IBANSs.
Benefit of Global Wallet: DNBCF

Global Account creation with IBAN DNBC GLOBAL WALLET = Steps to open a new Global Wallet
20+ currencies (USD included) /

DNBC Account COMPANY #1 ~

e Multiple transfer methods supported Step I:Fill inyoy  COMPANY#]
.. DNBC GLOBAL WALLET Information EOIEAI D
) Compet|tlve FX EXChange Offered Expand your global business presence Please complete

our team will con  company #3

And much more...

Step 2: Follow our team instruction

Our team will contact and guide you through the process.
You will need to fill requested form and prepare some
necessary documents.

1. Wallet - Request New Global Wallet

Step 3: Global Wallet Approval
we'll notify you by email when your Global Wallet is approved.

If you haven't opened a Global Wallet yet, you'll be presented with a Global Wallet Introduction. This will offer you a brief overview
of its benefits, registration process, and security features when you decide to create a Global Wallet.

Step 4: Start using your Global Wallet
Once approved, you can log in to DNBCnet and get started

with your Global Wallet.
CONFIRM

CANCEL

DNBC GLOBAL WALLET
We focus on trust and security

On the Wallet Introduction page, you can learn more about the Global Wallet by clicking the B button. This will take you to

a page filled with comprehensive information about the Global Wallet. ﬁa ’@
Fully protected Priority safety
Our 24/7 state-of-the-art security system
THIS LIMITED-TIME OFFER
. , i IS JUST FOR YOU!!!
Once you've grasped the concept and are ready to open a Global Wallet, simply click on the '-' 5 l
@ £ Enjoy a 30% OFF discount on your monthly ® |

button. A popup will then appear, providing you with clear, step-by-step instructions to successfully set up your Global Wallet.

maintenance fee for the ’
first 3 months TODAY

High standards Strictly compliant

We stick to top security standards: PCI DSS We are committed to strict legal
and SOC 1& 2 compliance to protect your compliance, ensuring all business
data. practices meet regulatory standards.

10:0 244 s
Once you have reviewed all the instructions, you can select your DNBC Account to create a Global Wallet. To do this, simply click

on the name of your DNBC Account to request a new Global Wallet. After confirming your selection, click to
submit your request to DNBC.

MINITUES SECONDS
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2. Wallet - Global Wallet List & Detail

Once you have created wallets, clicking on the Wallet list in the left menu will display them on your dashboard,
showcasing essential details such as name, balance, and currency. For more in-depth information, simply
clickon oeras  You also have the option to designate any of your wallets as the default. Having a default

wallet offers you a range of convenient features.

Cole Doyce COMPANY #1

Suspended

Cole Doyce COMPANY #1 |

Cole Doyce COMPANY #1

Cole Doyce COMPANY #1

[© 100,293,444.17

Action required

Cole Doyce COMPANY #2

1 GLOBAL WALLET LIST

Default account °

SEND REQUEST

SEMD REQUEST

Set default f\

Set default f )

DETAILS

setdefautt ()

(— SET DEFAULT

|/

—— VIEW DETAIL —>

()
e Y,

) You're about to set [Wallet Name] as your new default wallet. This will be

Change default wallet?

used for all future transactions unless specified otherwise.

CLOSE MAKE DEFAULT

/

Account Balance

74,566,506.85 USD CONVERT

Reserved Balance: 0 USD

CURRENCY GLOBAL ACCOUNTS AVAILABLE BALANCE

B v 5 active

Australia Dollar

10,454, 467.32AU0

JYP
. 3 active

10,454,467 32JYP
Japnaese Yen

HKD

= Hong Kong Dollar 4 active 10,454,467 32HKD

= ﬁn?cd States Dollar 2 ncthia 10,454467.32U50

o 3 active 10,454,467.32JYP
Japnaese Yen

= | HED 4 active 10,454,467 32HKD

Hong Kong Dollar

AUD
B8 5 active

10,454,467 32400
Australia Dollar

. ol 3 active
Japnaese Yen

10,454,467 32JYP

Total 123 items

Transfer Conversion Add Funds Global Account Recipient Transaction

Histary

~N

- J

I«

m GLOBAL WALLET DETAIL

NEW TRANSFER

Send AUD

Send JYP

Send HKD

Send USD

Send JYP

Send HKD

Send AUD

Send JYP

Convert AUD

Convert JYP

Convert HKD

Convert USD

Convert JYP

Convert HKD

Conmvert AUD

Convert JYP

4 1 /5 ¢ M
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3. Wallet - Transaction History List & Detail
To access your Transaction History, click on the menu

Wallet will display the Transaction History List. To switch wallets, select the desired one. Use the

Filter tab to refine your search by:

Using the Search bar

Selecting a time range

Choosing a Transaction Type

Selecting a Currency

Click on any transaction in the list to view its details.

(& Wallet transaction History >

. Your default

FILTER

/ USD TRANSACTIONS Filter
DATE STATUS TYPE DETAILS
01/01/1970 Converted Payout Pay 10,000.00 HKD to John Walker

01/01/1970 Settled Conversion Sell 1,000.00 EUR @1.090626
01/01/1970 Converted Adiuctmaont Doacn: cabiasn

01/01/1970 Rejected Conversion Sell 1,000.00 EUR @1.090626
01/01/1970 Rejected Adjustment Reason: rebase

01/01/1970 Canceled Conversion Sell 1,000.00 EUR @1.090626
01/01/1970 Converted Adjustment Reason: rebase

01/01/1970 Canceled Conversion Pay 10,000.00 HKD to John Walker
01/01/1970 Rejected Adjustment Reason: rebase

01/01/1970 Settled Conversion Sell 1,000.00 EUR @1.090626

\ Total 123 items

2

v Generate report

AMOUNT

100,000.00 USD
100,000.00 USD
100,000.00 USD
-100,000.00 USD
-100,000.00 USD
100,000.00 USD
100,000.00 USD
100,000.00 USD
-100,000.00 USD

100,000.00 USD

I | 1 /75 bl/

FILTER WINDOWS

(Q Search anything...

SEARCH BAR

Search

From: 01 May, 2021 ~ To: 31 May, 2021 ~
Type  All type Payout  Conversion Deposit
Transfer  Charge TRANSACTION TYPE
Currency Currency b

CURRENCY

CLEAR ALL

FIND

GENERATE REPORT

VIEW DETAIL

To: 31 May, 2021 x

/ From: 01 May, 2021 =

< April 2022 >

SUN MON TUE WED THU FRI SAT

1 2 3 4 5 6 7
8 9 10 11 12 13 14
15 16 17 18 @ 20 1
22 23 24 25 26 27 28

29 30 3

\_ /

GENERATE PDF REPORT

Generate report a

Account statement
Balance activity report

Transaction reconciliation report

TRANSACTION DETAIL SCREEN
TRANSACTION DETAILS

Type Deposit
Created at 2024-06-11 10:35:02
Deposit ID 87657ea5-fabe-4602-92b1-0dcBecch0d0d
Amount 99.00 EUR
Reference Test GA Deposit Webhook 2

N /
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4. Wallet - Conversion List & Detail 2

Accessing the Conversion List To view the Conversion list, first click on the arrow next to the Wallet list Filter , Created Srastad
to reveal the sub-menu. Next, selectthe 2 conversion > menu. date from 01 0% 2024 dateto 01 02024~
. . . . . . . Search anything... Search
Your default Wallet will automatically display the Conversion List data. To switch to a different Wallet B SerchieTging ( poit 2022 )
|
for Conversion information, simply select the desired Wallet. Crated o1 o o Crested 1 o 2024 « o

date from date to

To refine your search, utilize the Filter tab to narrow down the options:
e Using the Search bar to search the SHORT REFERENCE 1 2 3 4 5 6 7

Status  All status  Settled  Awaiting funds

e Specify the time range for your Conversion. 8 9 10 11 12 13 14
L. . Pending settlement  Canceled

e Select a status to limit the data range of the Conversion. 15 16 17 18 20 21

¢ Choose the From and To Currency to filter your Conversion. From Currency Currency v 22 23 24 25 26 27 28

Click on any row of the existing Conversion to access detailed information about it. rmncy — y 29 30 31

FILTER

1 CLEAR ALL FIND
ﬁme > Walletlist > Cole Doyoe Company #1 > Conversion \

Conversion
EPSRSISNINSNIN CLICK TO CHANGE WALLET ——
3
Filter - EXPORT
CREATED DATE CONVERSION DATE STATUS SHORT REFERENCE RATE FROM T0 CONVERSION DETAILS
15/10/2024 15/10/2024 Setied C240123-ZPQPPFR 7.788295 128398 USD 10,000.00 VND
From amount 100.00 EUR
15/10/2024 15/10/2024 Gancesed C240123-ZPOPPFR 7.788295 1,283.98 AUD 10,000.00 HKD Exchange rate 1 EUR = 26591.26776 VND
15/10/2024 15/10/2024 Awaiting funs C240123-ZPQPPFR 7.788295 1,283.98 USD 10,000.00 VND To amount 2,659,127 VND
15/10/2024 15/10/2024 2401237 FOPPER T IRATGS 1,283.98 USD 10,000.00 CAD Short reference ID C240123: ZRQRRER
Request ID de9aa446-367d-4790-8ecf-fd544fd57fco
15/10/2024 15/10/2024 Setted C240123-ZPQPPFR 7788295 1\g83.98 EUR 10,000.00 HKD
VIEW DETAIL Conversion D 34cfa7dc-0542-4db9-b7ad-346473af2e16
15/10/2024 15/10/2024 Canceled C240123-ZPQPPFR 7.788295 1,283.98 AUD 10,000.00 CAD
15/10/2024 15/10/2024 it funs £240123-ZPOPPFR 7.788295 1,283.98 EUR 10,000.00 HKD CONVERSION DATES
15/10/2024 15/10/2024 C240123-ZPOPPFR 77868295 1,283.98 USD 10,000.00 AUD Fraatatilag 2024-01-23 14:18 UTC+0700
15/10/2024 1510/2024 Awaiting funs C240123-ZPOPPFR 7.788295 1,283.98 USD 10,000.00 HKD Settlement cutoff time 2024-01-23 14:18 UTC+0700
15/10/2024 15/10/2024 £240123-ZPQPPFR 7.788295 1,283.98 AUD 10,000.00 HKD Settlement date 2024-01-24 )
This is the date your funds are cleared and available to use.
Total 123items 14 4 1 /5 B M

N

Page 18 of 37



5. Wallet - New Conversion

Step 1: Initiating a New Conversion
1.Click onthe button at the top of the screen.
2.Inthe "Create a New Conversion" screen:
o Enter the amount you want to convert in the "Convert" field (e.g., 1,000.00 USD).
o Select the currency you want to convert from (e.g., USD).
o The system will display the equivalent amount in the target currency (e.g., 24,940,000 VND) based
on the current exchange rate.
o Make sure you have sufficient available balance displayed for the transaction.
Enter the reason for the conversion (e.g., "Bill payments").
3.Click to proceed.
Step 2: Reviewing the Conversion Details
1.0n the "Review Conversion" page, verify the following details:
o The from amount and to amount.
o The exchange rate and conversion timestamp.
o The conversion date and the reason provided.
2.Confirm that all details are accurate. If you need to make changes, click "BACK" to return to the previous
step.
3.If everything is correct, click to proceed with the conversion.
Step 3: Confirmation
1.0nce the conversion is complete, you will see a confirmation screen with the following details:
o A short reference ID for the transaction (e.g., C240123-ZPQPFR).
o Conversion details, including the from amount, to amount, available balance, exchange rate, and
conversion date.

2.Click “ to finish the process or if you want to initiate another conversion.

Create a New Conversion

O 2 3

Step 1 Step 2 Step 3

Convert

1,000.00 usD ~

To
24,940,000.00 VND b

Exchange rate

1USD=24,9400VND (205, EXChengerate

Reason

Provide a reason for FX conversion request

Create a New Conversion

1 @ 3

Step1 Step 2 Step 3

Review conversion

From amount 1,000.00 USD
Exchange rate 29< 1USD = 24,940.0 VND
Today at 5:03:08 PM
To amount 24,940,000.00 VND
Available balance 99,000,000.00 VND
Conversion date Friday, 1 March 2024
Reason Bill payments

r B
(i) Once confirmed, the conversion cannot be cancelled.

BACK CONFIRM

Create a New Conversion

1

Step 1

Your conversion has been

created

Short reference ID: C240123-

ZPQPPFR

From amount

To amount
Available balance
Exchange rate
Conversion date

Reason

NEW CONVERSION

Step 2 Step 3

Converted

1.00 USD

23,454.00 VND
123,456.00 VND

1 USD = 23,454.00
Friday, 1 March 2024

Bill payments

Page 19 of 37



6. Wallet - Request new Global Account

Step 1: On the Global Account List, click on the

Step 2: Choose the Account Location to open your Global Account
Step 3: Choose the Currency for the Global Account.
Step 4: Enter your Nickname for the new Global Account, click the Create Global Account button.

To create a new Global Account, please do the following steps:

CREATE GLOBAL ACCOUNT

Step 5: DNBC will process your order in 24 working hours.

Global Account List

=] Cole Doyce Company #1 ~

BANK LOCATION

usp

uso

usp

uso

usp

uso

usD

CURRENCIES SUPPORTED

uso

uso

uso

usb

uso

uso

usD

NAME

DNBC Platform Account
demo_dnbc_connected_2

GBP Global Account

DNBC Platform Account
DNBC Platform Account
DNBC Platform Account

demo_dnbe_connected_2

CLICK TO CREATE
NEW GLOBAL
ACCOUNT

ACCOUNT NUMBER

612586308

8451680400

EET47777000012147955

1543531498

1543531498

612586308

8451680400

Total 123 items

button

Filter

STATUS

I4

Closed

Activated

Activated

4

175 »

CREATE GLOBAL ACCOUNT

»l

Create a new Global Account

Where do you want to open your Global Account?
Select from a wide range of account locations to receive funds or payout via Direct Debit

Australia

Europe

United Kingdom

Japan

Canada

New Zealand

Indonesia

" CHOOSE ACCOUNT
ong Kong SAR
L e L OCATION

Singapore

Denmark

Create a new Global Account

What currency do you want to open?
Select from a currency of global account to receive funds or payout via Direct Debit.

usp

@ Auw CHOOSE CURRENCY
CAD
CHF

Create a new Global Account

Create your HKD account in Hong Kong

Please enter your nickname here

CANCEL CREATE GLOBAL ACCOUNT

5

Create a new Global Account

i+l

You've created your USD Global Account
Use this account to receive USD from the United States.

HauTest
USD Global Account

Pending

Account location United States

VIEW GLOBAL ACCOUNT
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7. Wallet - Global Account List & Detail

To view global account list & detail, please do the following steps:

Step 1: On the Global Account List, click on a Global Account

Step 2: You will then see the Global Account Detail screen

Step 3: If you want to change your Global Account Nickname, choose Manage -> Edit Nickname.
Step 4: Enter the Nickname you want to change

D
4 — )

O,

/

, -
Global Account Detail Leess? Mangge b
L]
e ®
B Cole Doyce Company #1 « 0o®®
77N .
! Edit nicknam
\/ haunguyen  sctivated It nicekna e
Manage ~
I CAD Global Account
Global Account List Close account
B Cole Doyce Company #1 CREATE GLOBAL ACCOUNT k e . )
ACCOUNT DETAILS ACCOUNT CAPABILITIES
Filter - Account name demo_dnbe_connected_2 ~  Accept funds via: ~ Payout via
« Domestic Bank Transfer + BECS direct debit
Bank account number 612586308 « Takes 0-1 day
BANK LOCATION CURRENCIES SUPPORTED NAME ACCOUNT NUMBER STATUS
BSE code 013943
Bl usp usD DNBC Platform Account 612566308 o Bank name Australia and New Zealand Banking Group
NEC Pla J 1 Limited r\
sl \‘.‘/
Account location Australia
= usD usp At AN RCtRr 2 8451680400 Activated '/ \
SBC Plotfamm A 1 Aceount type Current
Bank address 833 Collins Street H
E uso usp CLICK TO VIEW DETAIL EEVATTTI000012147055  prcessi Change Nickname of Global Account
City Melbourne, Victoria
postal ot 2000 Account nickname can be used for indicating what the account is used for
= usD uso BHAE: Piatéoma Aceotm 1543531498 Closed estel Coce
Acsount creaied on B Please enter your nickname here
mm uso veo D.N.BCIF'Iaﬂ.o.(n?\ Aooou. nt 1543531498 o
Filtel Generate report CANCEL SAVE CHANGE
= usp uso DHEC Platform Account 12585308 = TRANSACTIONS fiter . enerate repol -
DATE STATUS TYPE DETAILS AMOUNT
=N usD usp Gemo. Snbc: corifiecied 2 8451680400 Actated
) 01/01/1970 Converted Payout Pay 10,000.00 HKD to John Walker 100,000.00 USD
Total 123items 14 4 1 /5 b M 01/01/1970 Settied Conversion Sell 1,000.00 EUR @1.090626 100,000.00 USD
01/01/1970 Ceerveried Adjustment Reason: rebase 100,000.00 USD
\ / 01/01/1970 Rejocted Conversion Sell 1,000.00 EUR @1.090626 -100,000.00 USD
01/01/1970 Bejected Conversion Sell 1,000.00 EUR @1.090626 -100,000.00 USD
Total 123items |4 4 1 /5 ¢ M

\_ J
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8. Wallet - Close a Global Account

To close a global account, please do the following steps:

Step 1: On the Global Account Detail screen, choose Manage
Step 2: Choose Close Global Account

Step 3: Type CONFIRM to verify your order

Step 4: Your Global Account has been closed successfully

°
°
°
°
°
1 .
°
. °
Global Account Detail .
°
°
B Cole Doyce Company #1 ~ °
°
°
°
°
haunguyen Activated .
Managg
CAD Global Account
ACCOUNT DETAILS ACCOUNT CAPABILITIES
Account name demo_dnbe_connected_2 ~  Accept funds via: ~ Payoutvia
+ Domestic Bank Transfer + BECS direct debit
Bank account number 612586308 + Takes 0-1 day
BSB code 013943
Bank name Australia and New Zealand Banking Group
Limited
Account location Australia
Account type Current
Bank address 833 Collins Street
City Melbourne, Victoria
Postal Code 3000
Account created on 2023-04-13
TRANSACTIONS Filter - Generate report
DATE STATUS TYPE DETAILS AMOUNT
01/01/1970 Converted Payout Pay 10,000.00 HKD to John Walker 100,000.00 USD
01/01/1970 Settled Conversion Sell 1,000.00 EUR @1.090626 100,000.00 USD
01/01/1970 Converted Adjustment Reason: rebase 100,000.00 USD
01/01/1970 Rejected Conversion Sell 1,000.00 EUR @1.090626 -100,000.00 USD
01/01/1970 Rejected Conversion Sell 1,000.00 EUR @1.090626 -100,000.00 USD

Total 123 items

~

L]

Manaﬁe ~

Edit nickname

Close account

Close this Global Account?

This Global Account wil no longer receive or pay funds once it is closed.
Pending transaction may also be affected. Learn more

Please type CONFIRM in the text box to confirm your closing

CANCEL DELETE

|CONFIRM

9,

All Done

Your Global Account has been closed successfully.

CREATE NEW GLOBAL ACCOUNT

Auto-redirect to Global Account after 5 seconds
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GLOBAL WALLET - TRANSFER

1. Wallet - New Transfer (p1)

To create a new transfer, please do the following steps:

NaVigate to the (e Transfer from wallet

> menu, and then select button the Transfer screen.

Step 1: Select the individual you wish to transfer to from the list of existing recipients, or opt to create a new

@
Transies CLICK TO CREATE
B Cole Doyce Company #1 = NEW TRANSFER MEW TRANSFER
Filter - EXPORT
DATE STATUS RECIPIENT REFERENCE & DESCRIPTION ¥OU PAY RECIPIENT GETS
01/01/1970 Pro— ‘f’"h Quang C240123-ZPOPPFR 100,000.00 USD 100,000.00 USD
01/011070  saed Vinh Quang C240123-ZPOPPFR 100,000.00 USD 100,000.00 USD
Vinh Quang
01011970 Converied Vinh Queng| C240123-ZPQPPFR 100,000.00 USD 100,000.00 USD
01/01/1970  Aujected Vit Guang C240123-ZPOPPFR -100,000.00 USD -100,000.00 USD
01/01/1970  Aejected Vinh Q‘_“""g_ C240123-ZPQPPFR -100,000.00 USD 100,000.00 USD
01/01/1970  Ganceled Vinh Qf"’“g: C240123-ZPQFFFR 100,000.00 USD 100,000.00 USD
01011970 comvaned Vinh Guang C240123-ZPQPPFR 100,000.00 USD 100,000.00 USD
01/01/1970 Canceled Vi Quang: £240123-ZPQPPFR 100,000.00 USD 100,000.00 USD
01/01/1970  ujected Vinki GQuang: C240123-ZPQPPFR -100,000.00 USD -100,000.00 USD
01/01/1970  seitea VHh g C240123-ZPQPPFR 100,000.00 USD 100,000.00 USD
Total 123 items 14 4 1 /5 ¢ M

~

()

~

-

\_/
Create New Transfer

2

Step 1

Who are yo

Step 2

u transferring to?

Existing recipient

Select from your list of recipients

New recipient

Start with transfer details and provide recipient information later.

Step 3

.Oo.o..>

-

Q) Search

Cole Doyce Company #5
Singapore - SGD + LOCAL - FAST

Mob1
Singapore « SGD + LOCAL - FAST

Le Nguyen
Singapore + SGD « LOCAL - FAST

AnhTest
Singapore * SGD * LOCAL - FAST

O,

SEARCH FOR RECIPIENT

CLICK TO CHOOSE

-

Recipient type
@ Business
Bank country / region

Singapore

Account currency

= SGD

Transfer method

FAST @

SWIFT code / BIC

FSDFLKF

Bank name

IBAN

ICBVVNVX742

Account name

VINH QUANG

Business name Optional

Nickname Cpional

Email address Optional

Country or region

Viet Nam

Address

City
Viet Nam

Postal code

518001

-

()
Edit Recipient Information

() Individual

Change

International bank transfer

Transfer fee: 35.00 SGD (OUR) or 20.00 SGD (SHA) + Speed: 0 - 3 business days

VIETNAM JOINT STOCK COMMERCIAL BANK FOR INDUSTRY AND TRADE ~

5078 Huynh Tan Phat HCM, Sai Gon, 700000, Viet Nam

BACK UPDATE J

~N
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1. Wallet - New Transfer (p2)

Step 2: Input the amount of money, choose the currency type, select the transfer method, and provide any

additional details before clicking

Step 3: Enter the one-time password (OTP) to verify the transfer.

Step 4: Your transfer has been successfully processed.

()

N\ N

()

e Y

()
e \_/

Create New Transfer Create New Transfer Create New Transfer
1 ©) 3 L @ 3 ! 2 o
Step 1 Step 2 Step 3 Step 1 Step 2 Step 3 Step 1 Step 2 Step 3
Recipient Recipient Additional information Your transfer has been created
Reason Transfer ID: P240305-ZWBVFCG Pracessing
Le Nguyen Le Nguyen
Singapore + SGD * LOCAL - FAST Singapore SGD LOCAL - FAST Select areason il
Recipient information
Bank BKCHSGSG i
an
Bank BKCHSGSG E .
Bank of China Bank of China nter reference Recipient Vinh Quang
Viet Nam - VND - Local
Al t numby 0938090374 inti
ceount number Account number 0938090374 Description
Enter description Bank ICBVVNVX742
You pay VIETNAM JOINT STOCK COMMERCIAL BANK FOR INDUSTRY AND
1,00.00 MW EUR You pay TRADE
1:00:00 EELR Account number 1021006000
Transferon  2024-10-02  Takes 0 - 2 business days to arrive -
I Transferon 2024-05-22 Takes 0 -2 business days to arrive Reitrencs estgias
Purpose of transfer Bill payment
1EUR = 1.439914 SGD  Refreshed at 04:00:27 PM P pay
S—— a 1EUR =1.439914 SGD  Refreshed at 04:00:27 PM Transfer date 10/28/2024
nsfer m
LOCAL iTiEnelenmEthod You pay 1.00USD
Domestic bank transfer in the destination country LOCAL Available balance 100.00 USD
Bomestic ballranzfaf 11 destiiation Comy, Exchange rate 1USD = 23,454.00 VND
Transfer fee: 55.30 USD ()
Transfer fee -20.20 EUR
f5 Transfer fee: Free
Reciplent gets Recipient gets 23,454.00 VND
1,439.91 =KD v
Recipient gets
1,439.91 = HKD
BACK CONTINUE + MEW TRANSFER DONE
BACK CREATE
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2. Wallet - Recipient List & Detail

To see all the recipients, navigate tothe = watetrecipient

> menu. On the Recipient List screen, click ona

recipient to view their details, which include bank account information and personal details. You have the
button to modify any information or select

option to click the

/ Recipients

B3 Cole Doyce Company #1 +

() search anything...
RECIPIENT NAME & NICKNAME

Vinh Quang
Vinh Quang
Vinh Quang
Vinh Quang
Vinh Quang
Vinh Quang
Vinh Quang
Vinh Quang
Vinh Quang

Vinh Quang

.

Search

TRANSFER METHOD

Local
VND Viet Nam

Local
VND Viet Nam

Local
VND Viet Nam

Local
VND Viet Nam

Local
VND Viet Nam

Local
VND Viet Nam

Local
VND Viet Nam

Local
VND Viet Nam

Local
VND Viet Nam

Local
VND Viet Nam

()
\_/

Delete

NEW RECIPIENT

\

ACCOUNT DETAILS
Aecount number New transfer Edit Delete
1021006000 (o
Account number
1021006000 New transfer Edit Delete
?E;?:(:;gg?he{ New transfer Edit Delete
Aecount number New transfer Edit Delete
1021006000
Account number

New transfi Edit Delet.
1021006000 akitabalealll i elete
Aecount number New transfer Edit Delete
1021006000
Account number . . — —
102 TUUBULY
Account number

N i 1
1021006000 ew transfer Edit Delete
Aecount number New transfer Edit Delete
1021006000
Account number

New transfi E¢ B
1021006000 ewvanster | ed)

Total 122 items 14 4 1 /5 » >l

DELETE ———>

to remove that recipient.

(=)
—/

Delete recipient

Once deleted, the recipient is not recoverable.

CANCEL

DELETE

J

VIEW DETAIL

EDIT

/

Actount number

Aecount name

< Back
Vinh Quang
BANK ACCOUNT DETAILS
Bank country / region Viet Nam
Account currency VHD
Transfer method LOCAL
Bank ICBVVNVXT42

VIETNAM JOINT STOCK COMMERCIAL BANK FOR
INDUSTRY AND TRADE

0123456789ABC

Vinh Quang

DELETE EDIT

O,

PERSONAL DETAILS

Nickname

Email address

Address

Vinh Quang
abc@xyz.com

5078 Huynh Tan Phat HCM, Sai Gon, 700000, Viet
Nam

\_

Edit Recipient Information

Recipient type
@ Business () Individual
Bank country / region

Singapore

Account currency

= SGD

Transfer method

FAST (0
International bank transfer

Transfer fee: 35.00 SGD (OUR) or 20.00 SGD (SHA) » Speed: 0 - 3 business days

SWIFT code / BIC

FSDFLKF

Bank name

VIETNAM JOINT STOCK COMMERCIAL BANK FOR INDUSTRY AND TRADE

IBAN

ICBVVNVX742

Account name

VINH QUANG

Business name Optional

Nickname Optional

Email address Optional

Country or region

Viet Nam

Address

5078 Huynh Tan Phat HCM, Sai Gon, 700000, Viet Nam

City

Viet Nam

Postal code

518001

BACK UPDATE

Change

J
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3. Wallet - New Recipient

To add a New Recipient, navigate tothe [ Walletrecipient > menu. Select the button. On the following
screen, specify the Recipient type (Business or Individual), Bank country/region, Account currency, and any other
necessary fields. Once you have completed the form, click . Your newly created recipient will then appear in
the recipient list window.

Recipient type

& Business Individual
Bank name
Bank country / region
Albania
IBAN
The recipient's bank country/ region
Account name

Account currency

I+l CAD
Enter the account holder's full name as registered with the bank

The recipient’s bank account currency B
usiness name

Transfer method

SWIFT Nickname

International bank transfer

Transfer fee: 35.00 SGD (OUR) or 20.00 SGD (SHA) - Speed: 0 - 3 business days
For your reference only. Nicknames are only visible to you and will not be sent to the recipient.

SWIFT code / BIC

Email address

Country or region

Albania

Address

Recipient's address (Should not be a PO or GPO box address)

City

Postal code
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PREPAID CARD

1. Request New Card

Fill in all the required information:

Choose a Card type (Plastic, Virtual)

Ordering account details

Card holder's information

Card Holder's Address

Upload address proof & identification proof documents.
Click to review your information, and enter your
DNBCnet password to verify. A success screen will appear,
confirming your card order.

ORDERING CLIENT DETAILS

Select client

Funding account

Funding Amount

CARD HOLDER

Card type

Full name

QTP phone

Passphrase

Confirm passphrase

Email

Reward no (Optional)

Politically exposed
person (Optional)

826489 - Cor Dulce v
EUR-100-206518-1 - Cor Dulce A
Current balance 20,155.28 EUR
Available balance 15,058.20 EUR
0.00 EUR A

2

Please select...

2 ~ 0740909979984

Requirements for a passphrase: from 4 to 20 characters, only
Latin letters, numbers and spaces.

cor.dulce586@gmail.com

Reward No

No

UPLOAD ADDRESS PROVE DOCUMENTS

Attach files Choose file 5files

You can upload to 5 files with maximum size 5 MB
each. The type of files should be pdf, jpg, gif or

png.

Files uploaded

1. eBancoTransferringApp_20201010_285105.gif
2. eBancoTransferringApp_20201010_285105.jpg
3. eBancoTransferringApp_20201010_285105.png
4. eBancoTransferringApp_20201010_285105.pdf
5. eBancoTransferringApp-dmo_285105.png

CURRENT ADDRESS
Country Please select...
Street Street
City City
Zip code 70000

Months residence

How long have you been here?
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2. Card List & Card Detail

The Prepaid Card List feature in the DNBCnet app allows users to easily view and manage their prepaid cards.
Whether it's a plastic or virtual card, users can quickly check their card status (e.g., activated, blocked) and
available balance in real-time. The intuitive interface ensures seamless navigation, with a dynamic top
navigation bar that adapts as you scroll through your card details.

Step 1: In the main menu, choose Card list, The available cards will be listed (Plastic and Virtual) with the card
status (activated, inactive, blocked...).
Step 2: Choose a Card to view the Card detail screen, and option.

1

CARD DETAIL

DIGITAL .

Inactive

5338 15xx XX XX 3012

Card holder Expires
Thomas Lee Anthony 01/22
Current balance EUR
Available balance EUR

DIGITAL

5338 15xx

Card holder

Thomas Lee Anthony

Current balance 83,301.51 EUR
Available balance 51,789.10 EUR

Activated

5338 15xXx CARD LIST 205

1]

Cor Dulce

Current balance 83,301.51 EUR

Available balance 51,789.10 EUR
CLICK TO VIEW
DETAIL

Permanently blocked

5338 15xx XX XX 1505

21

Cor Dulce

Current balance 83,301.51 EUR
Available balance 51,789.10 EUR

HYPERTECH CO., LTD

2 EUR-100-206518-1 v X Export PDF

POF

DIGITAL ,

Activated

5338 15xx Xxxx 3012

Card holder Expires

Thomas Lee Anthony 01/22

Last transaction date: 15 May, 2021

Current Balance Available Balance
0.00 EUR 28,915.09 EUR

Forgot card number and CVV?

0066

Block card Top up Withdraw E-Statements Manage
card PIN

3 EUR-100-206518-1

From: 01 May, 2021 ~

All

Opening Balance
0.00 EUR

Travel bill payments

Travel bill payments

15 May, 2021

Travel bill payments

15 May, 2021

Travel bill payments

15 May, 2021

Travel bill payments

15 May, 2021

Travel bill payments

15 May, 2021

Credit

5!? Export PDF

To: 31May, 2021 ~ m

Debit

Closing Balance
28,915.09 EUR

-2,000.05EUR

Saved »

-2,000.05EUR

Need update »

-2,000.05EUR

Saved »

-2,000.05EUR

Saved »

-2,000.05EUR

Saved »

-2,000.05EUR

Saved »
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3. Active Card

Step 1: In the main menu, choose Card list
Step 2: Choose an Inactive Card to view the Card detail screen
Step 3: Choose Active Card to Activate the Card

Step 4: Enter the CVV. You'll receive a confirmation email including a 4 PIN digits for

purchases in-stores and cash withdrawals.

1 ) ACTIVATE
INSTRUCTION

DIGITAL .
DODS
TITLE FIRSTHAME LASTHAME
Inactive pesi

5338 15xx X XXX 3012 pustee o

You're about to start paying smarter!

Wih yousr enciosed Prepadd Masiercard you can now ke sdvanage of our ulira-fhecbie, globed neiwork by making purchases
anwhere & bastercand cand is acceptod. Wiiher you're Shopnieg in-witere o orine, yOu Can use your Pregaid Cand. And
et FOrget, ins can withenaw a4 frem Cauh Machines 1has socet Maercard Cards.

Card holder

Thomas Lee Anthony

Activate Instruction
To activaty your Pregasd Mastercard, fodow thess sseps Below

] a8 !

Thien, ek “Cand Lint ™ okt

o e e, ik " Activate

= Ferver Wilonw AnyEee 0hi b3 Ui yaur card Care s oot th .

& Danot discion your & PIMSgis i anyo: =) Yo e & ConfITRGn
Incluging bank o7 Custsmar Senvae mal inchadng & & PIN gt

B PP NS - 80 B

O

ACTIVATE YOUR CARD

:a:n.-ln‘l-em.-lmn Security Tips:

Duon't foiget b s o the btk of your card!

A

1Ly e R 1 v CEOUSE 1 BACUPE.ANBENES.COMASGIN and Mmanualy bisek your cand by
C Litt > Gard Datails > SuspesdfUnsuspend sod foimmieg ha instrogtions, of call us at
85-637-258-85.

3 Ta repert & kout or iSslen cand:
- ik

= ou willhen recehes an emad toconfinm the bocking of your Frepaid Card

Confirmation to activate your card

Winh ing o a wonderTul experience with DABC Pregaid Card!
Baat regards,
DRBE Financial Canada Limited - A menDer of DNBG Financs Srous®

Enter the Card’s CVWV: *

NO YES

4. TOP UP CARD

Step 1: Select the card you wish to top up, choose the account from which the funds will be
taken, and enter the desired top-up amount. Lastly, select your preferred OTP method.

Step 2: Confirm the details and input the OTP code sent to you via email or SMS.

Step 3: Your order will be processed, and your card will be topped up within 24 working

hours.

TOP UP INFORMATION

Select Card

From account

Amount

QTP receiving
methods

OTP receiving phone
number

o 2 3

Input Verify Result

5338-15xx-xxxx-5051 - COLE DOYCE (407.00 EUR) ~

5338-15xx-xxxx-4139 - COLE DOYCE (407.00 EUR)

5338-15xx-xxxx-4139 - COLE DOYCE (407.00 EUR)
155.00 EUR hd

SMS

+84++814

CONFIRM

3

oO—u—0

Verify Result

You have PROCESSED top up card successfully

TOP UP CONFIRMATION

Payment number
Payment date
Status

From account
To card

Amount

4445

08 Jun, 2022

PROCESSED

EUR-100-206518-1 - COLE DOYCE
5338-15xx-xxxx-4139 - COLE DOYCE

420,000,000.00 EUR

Verify Result

TOP UP INFORMATION - OTP VERIFICATION

To card

From account
Available balance
Amount

OTP receiving method

Email address receiving
oTP

5338-15xx-xcex-4139 - COLE DOYCE (407.00 EUR)
EUR-100-206518-1 - COLE DOYCE

100.00 EUR

100.00' EUR
Email

tha****com

Please check the OTP sent to your mobile phone! (Ref. 868954)

oTe

Ready to sent

MAKE ANOTHER TOP UP

4879856

Receive a SMS

CANCEL CONFIRM
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4. Card Order History/Card Order Detail

Step 1: To track your card order history, choose & carorderhistory
Step 2: In the Card order list, choose one order to view the Order detail

REQUEST ID

#1140740

#1140712

#1140707

#1140611

#1140670

#1140609

#1130273

#1130270

#1130267

#1130261

CARDTYPE

Virtual - DNEC Frepaid Card (EUR)

Virtual - DNEC Prepaid Card (EUR)

Plastic - DMBC Prepaid Card (EUR)

Virtual - DNEC Prepaid Card (GEP)

Plastic - DNBC Prepaid Card (EUR)

Plastic - DNEC Prepaid Card (USD)

Plastic - DNBC Prepaid Card (EUR)

Plastic - DNBC Prepaid Card (EUR)

Plastic - DNBC Prepaid Card (EUR)

Plastic - DMBC Prepaid Card (EUR)

HOLDER'S NAME

BOB NGUYEN

BOB NGUYEN

BOB NGUYEN

BOE NGUYEN

BOB NGUYEN

BOB NGUYEM

KIMTRANG

VINH QUANG

VINH QUANG

VINH QUANG

AMOUNT FUNDING
300.00 CAD
250,00 EUR

350.00 CAD

200.00 GBP

350.00 CAD

200.00 CAD

200,00 EUR

222.00 EUR

250,00 EUR

200.00 EUR

> menu

CARD ORDER HISTORY

ACCOUNT FUNDING

CAD-124-101-00017-1
Bob Nguyen

CAD-124-101-00017-1
Bob Nguyen

CAD-124-101-00017-1
Bab Nguyen

CAD-124-101-00017-1
Bob Nguyen

CAD-124-101-00017-1
Bob Nguyen

CAD-124-101-00017-1
Bob Nguyen

EUR-978-100-00028-1
Sample LTD

EUR-978-100-00028-1
Sample LTD

EUR-978-100-00028-1
Sample LTD

EUR-978-100-00028-1
Sample LTD

DATE REQUEST

20241113

202410-22

20241015

2024-08-20

2024408-20

2024-08-20

2023-10-22

20231019

20231018

2023-10-06

STATUS

Pending

Pending

VIEW DETAIL

REQUEST INFORMATION

Request id

Client

Status

Time create

Account

#820700

Ben Ng

Pending

20 May, 2022

EUR-100-826542-1-Ben Ng

FIRST FUNDING INFORMATION

Payment number

Value date

Amount

Payment date

4389

20 May, 2022

420,000,000.00 EUR

20 May, 2022

CARD ORDER DETAIL
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5. Suspend/Unsuspend Card

Step 1: Go to Card -> Card Detail -> Suspend/Unsuspend card
Step 2: Type the reason you want to Suspend/Unsuspend you card
Step 3: Type the DNBC password to confirm the order.

Step 4: A success message will appear once the order is processed.

CARD DETAIL

HYPERTECH CO., LTD

= EUR-100-206518-1 v 2 Export PDF

DIGITAL ’

Activated

58 3 874 ESNR XX X%/ 3012

Card holder Expires
Thomas Lee Anthony 01/22

Unsuspend card

Card number

Valid to

. a Status

° Brand

Reason

L]
Last transaction date: 15 May, 2021
[ ]

° .
Current Balance o Available Balance
[ ]

0.00 EUR o 28,915.09 EUR

L]
[ ]
L]
[ ]

< ..Férgot card number and CVV? >

Suspend/ Top up Withdraw E-Statements Manage
Unsuspend card card PIN

Suspend card

Card number

Valid to

.o.") Status

°
X R
o0 ®

eo0®

Brand

Reason

5338-30xx-xxxx-5051 - Cor Dulce

15 May, 2021

Suspended

MasterCard (Virtual card)

UNSUSPEND

5338-30xx-xxxx-5051 - Cor Dulce
15 May, 2021
Normal

MasterCard (Virtual card)

SUSPEND
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6. Card E-Statement

Step 1: Go to Card -> Card Detail -> E-statement
Step 2: Choose the desired time frame (e.g., 1 month or multiple months).
Step 3: Click the Export PDF button to save the E-Statement to your device.

CARD DETAIL

RITEETYTTTTEEETRRRE>

HYPERTECH CO., LTD

3 EUR-100-206518-1 v 2 Export PDF

DIGITAL

Activated

53 3 878K XX¥xx [ 3012

Card holder Expires
Thomas Lee Anthony 01/22
Lasttransactlondate’|5May202‘] .0......................... 1M°NTH ..........
Current Balance Available Balafice
0.00 EUR 28,915.09 EUR

C Forgot card number and CVV?

e®®0000000000000000008000 MANY MONTHS oooooooooooooooooooooooooooo)
e

Suspend/ Top up Withdraw E-Statements Retrieve card
Unsuspend card PIN

1

COLE DOYCE

3 5338-15xx-xxxx-4139 - COLE DOYCE ~
5338-15xx-xxxx-4139 - COLE DOYCE

5338-15xx-xxxx-4240 - COLE DOYCE Many Months

MONTH YEAR

September ~ 2021 ~

You can obtain E-Statements for a maximum period of 3 months.

EXPORT PDF

Transferring statements are prepared in a monthly manner. Downloaded files will be opened in PDF format.

2 MANY MONTHS

COLE DOYCE

2 5338-15xx-xxxx-4139 - COLE DOYCE

1 Month Many Months
. FROM TO
05/2023 ~ 05/2024 ~

You can obtain E-Statements for a maximum period of 2 years.

EXPORT PDF

Banking statements are prepared in a monthly manner. Downloaded files will be opened in PDF format.
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7. Retrieve PIN

Step 1: Select a current account to retrieve the PIN fee. Choose the card for which you want the PIN, then

click Confirm.
Step 2: Verify the details provided.

Step 3: Enter your account password for verification.
Step 4: Your order will be processed and completed within 24 working hours.

( CARD DETAIL \

HYPERTECH CO,, LTD

{3 EUR-100-206518-1 v X Export PDF

DIGITAL

Activated

5338 15xx XX XX

3012

Card holder Expires

Thomas Lee Anthony 01/22

Last transaction date: 15 May, 2021

Current Balance Available Balance
0.00 EUR 28,915.09 EUR

< Forgot card number and CVV? >

Suspend/ Top up Withdraw E-Statements Retrieve card
Unsuspend card PIN

()
—/

o 2 3 4

Input Review Verity Result

RETRIEVE PIN INFORMATION

current Account 7] CAD-124-100-B0046-1 - Thi Thanh Thuy Le (6,615.02 CAD)  ~
Curnent balance 9334.18 GAD
Avwallable balance 6,515.02 GAD

Select Card [ 7] sesvesessstsg644 - Thi Thanh Thuy Le (250.00 EUR) w

Retrieve PIN Fee [ 7] 14.99 CAD [14.99 CAD)

CONFIRM

\_ J

(=)
N\

— @3 s
Input Review Verify Result
RETRIEVE PIN INFORMATION

Current Account

Card Information

Retrieve PIN Fee

CAD-124-100-00046-1 - Thi Thanh Thuy Le
swwwwnsssass3644 - Thi Thanh Thuy Le (EUR)

14.99 CAD (14.99 CAD)

()
—/

1 2 e

Input Review Verify

Type your account’s password

Cancel

Result

\_

RETRIEVE PIN INFORMATION

Current Account CAD-124-100-00046-1 - Thi Thanh Thuy Le

Card Information e, 2644 - Thi Thanh Thuy Le (EUR)

Retrieve PIN Fee 14.99 CAD (14.99 CAD)

MAKE ANOTHER REQUEST

J
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8. Setup Card Fee

Step 1: Select a current account to pay for card fee. Choose the card for
which you want to setup the fee, then click Confirm.
Step 2: Verify the details provided.
Step 3: Enter your account password for verification.
Step 4: Your order will be processed and completed within 24 working

hours.

"

3]

3 4

Imput

Fee.

SETUP CARD FEE

Sedect Account [ 7]

Select Card [ 7]

Monthly Maintenance Fee

-

Review Verity Result

Please select the Current Account with which you wish to be charged for the Monthly Maintenance

The Manthly Maintenance Fee will comrespand with the cumency of the selected Curment Account.

~

CAD-124-100-00046-1 - Thi Thanh Thuy Le (6,615.02 CAD) ... ~

Current balance 9.334.78 CAD
#wmilable balance 661502 CAD
verresens2544 - Thi Thanh Thuy Le (250,00 EUR) ~

22 00 CAD

COMFIRM

J

(&

khkk*k

Card Holder

THI THANH THUY LE

CARD DETAIL

Fkdkaakax*2644 - Thi Thanh Thuy Le b4

kkkk

2644

Available balance: 250 .00 EUR

-
':\ Show Card Number and CVV I'\

"~ Y
V(" Whyis KYC required? )

=
b

Setup Card Fee

vy

@nﬂmnsuspend Top up

Retrieve PIN

E-Statement J

Current Account

N\

‘ 2 l
/ 1 (2] 3 4
Input Review Verify Result
SETUP CARD FEE

CAD-124-100-00046-1 - Thi Thanh Thuy Le

N
1

()
-/

~

A

Input

Card #hkkidddts 3644 - Thi Thanh Thuy Le (EUR)
Menthly Maintenance Fee 22.00 CAD
OTP METHODS
OTP receiving method SMS -
OTP receiving phone +B4mg3n
number
CHANGE CONFIRM

? ©

Review Verify

Type your account’s password

Cancel

Result

(+)

)

/

-

SETUP CARD FEE

Current Account
Ccard

Monthly Maintenance Fee

o o

Review Verify Result

CAD-124-100-00046-1 - Thi Thanh Thuy Le
ssweeserween2644 - Thi Thanh Thuy Le (EUR)

22.00 CAD

MAKE ANOTHER CHANGE

~
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0 SETTING

1. Personal Information

This is where you check and EDIT all your personal information. You can also request for changing your

OTP receiving method and phone number here.

Step 1: Click the icon Z near the avatar to check or EDIT your personal information.

Step 2: Fill in the information that you want to change.
Step 3: click the SUBMIT button save the information.

()
—/

&

2]

WELCOME
Cor Dulce

Last login: 15 May, 2024 - 12:30:38

/

-

-

()
_/

CONTACT INFORMATION

Full name

Email address

OTP-Receiving
Phone Number

POSTAL ADDRESS

PO box or street

Postal / Zip code

Town / City

Country / State

Cor Dulce

cor.dulce586@gmail.com

= v 07400 909979984

Lvovo str. 25, Mazoji bure, LT-09320, Vilnius, Lithuania

15528

Vilnius

Choose country v  State

()

_/

SUBMIT
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2. External Account

The External Account serves as the primary account for transferring funds into your DNBC Account.
Additionally, when you decide to close your DNBC account, any remaining balance will be returned to
this account. Please contact our Customer Support if you want to change your External Account.

3. OTP Receiving Method

Modify the OTP Receiving Method (Email or SMS) for money transfers or card top-ups. For security
purposes, every transaction will necessitate OTP verification before it can be processed.

4. Change Password

Step 1: Choose “Change password” on the Settings menu.

Step 2: Input your current password and Tap “Send request”

Step 3: Enter the OTP sent to your mobile phone. Then your request will be sent to us, we will send you
password changing confirmation and then you can log in again to change your password.

SETTINGS

@} External account
Change theme

OTP receiving method

Change password

EXTERNAL ACCOUNT
Client 00028 - Sample LTD
Statement name
Account name
o000 EXTERNALACCOUNT .............)
Account number
With Bank

Branch (Optional)

Bank address

OTP RECEIVING METHODS

SAMPLE LTD

OTP receiving SMS
..........) methods
ceseet . OTP phone number +84%*%%814
. a
XEERYY OTP RECEIVING METHOD EX o
CHANGE PASSWORD
Current password FhFKAS KK

o0 00000 CHANGEPASSWORD .................)

OTP receiving SMS

methods

OTP phone number +84****%814
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DNBC;

Financial Group

Your Tru Sted
ez Partner

Digital Journey

DNBC Financial Group
Email: customersupport@dnbcgroup.com
Hotline: +1 604 227 7007

Website: dnbcgroup.com
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